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Newsletter for the South Lakeland Area 
Issue 7 
This is the seventh edition of a regular newsletter aiming to give 

information, advice, guidance and useful contacts during these 

challenging times.  

 

The most up to date information is available on the Cumbria County 

Council website at cumbria.gov.uk/coronavirus. 

 

Emergency Support Helpline 

 

 
 
The Emergency Support Helpline is continuing to provide support for people at high 
risk of becoming seriously ill as a result of COVID-19, and who do not have support 
available from friends, family or neighbours. 
 

How to contact the Emergency Support Helpline: 
 
• Phone - The emergency telephone support helpline is 0800 783 1966 

Monday to Friday 9am to 5pm and 10am to 2pm at weekends. 
• Online - COVID-19 online support form   
• Email your request for help to COVID19support@cumbria.gov.uk 
 

 
 
 

https://cumbria.gov.uk/coronavirus/landingpage.asp
mailto:COVID19support@cumbria.gov.uk
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Welfare Support 

People can find themselves in need of support to the extent where they are at a 
critical point of being without basic supplies.  

If you feel that you are in need of some help and need assistance, please call 
Cumbria County Council's welfare support team on 01228 221100 (Monday to 
Thursday 9am to 4.30pm, Friday 9am to 4pm) or email 
communitysupport@cumbria.gov.uk. 

More information is also available at cumbria.gov.uk/welfare. 

This service is available to people who reside in Cumbria, are aged 16 or over, in 

receipt of income-related benefits and are facing severe hardship or crisis. 

Visit cumbria.gov.uk/coronavirus/additionalsupport.asp where you will find 

signposting to all the relevant gov.uk, CAB and local support. 

 

Local news 
 

Kendal College: New Course – Coping during the Pandemic 
This on-line course has been developed for everyone in response to the recent 
global pandemic. There is information about how to avoid catching/spreading the 
virus, what immediate feelings you may have and common reactions, managing your 
mental health at this time, managing isolation and social distancing, self-care, 
supporting children and young people and some accessible information. The course 
is free to access for everyone. 
You can find the link here: https://www.recoverycollegeonline.co.uk/  

 
Underbarrow Isolation Support Group 
 

A new group of volunteers have stepped up to help their local community, using the 

local pub, The Black Labrador to order food for delivery to people who aren’t able to 

shop for themselves or get supermarket delivery slots. The group takes orders from 

households on Tuesdays, Jennie, the landlady puts in orders with her suppliers and 

food is boxed up at the pub on Thursdays and delivered to households by the 

volunteers. The landlady takes payments from households over the phone.  
 

Also stepping up to help is Jennie’s daughter who should be doing her A levels but 

has unexpectedly finished school. She has been collecting prescriptions, sometimes   

spending hours in queues at pharmacies, and having to make several trips to Kendal 

to collect all the medication and to deliver them to people on her bike. 
 

Jennie described a real sense of the community coming together in responding to 

the coronavirus crisis and of people getting to know their neighbours and other 

people in the village better. 

mailto:community.support@cumbria.gov.uk
https://www.cumbria.gov.uk/welfare
http://www.cumbria.gov.uk/coronavirus/additionalsupport.asp
https://www.recoverycollegeonline.co.uk/


 

  3 

 

Here’s something to look forward to! 
Kendal Unity Festival 2020 as you’ve never seen it 

before! 
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Kendal Rocks!    Join in the fun on the riverside path between Dockray Hall and County Hall   
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Summer Reading Challenge launches next week! The Summer Reading 

Challenge is an annual event in Cumbria County Council's libraries during the school 

summer holidays. 

 

 
 

 

Cumbria County Council Updates 

 

You can subscribe to email alerts for your area. Go to cumbria.gov.uk/signup. 

 

Use the link Cumbria County Council Service Updates for updates including 

Highways, Fire, Cumbria Care, Household Waste and Recycling Centres, 

Registration Services, Libraries and Archives and public buildings. 

 

Contact with Cumbria County Council can be made online by visiting 

www.cumbria.gov.uk or by phone, call 01228 606060. 

 

 

  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MTEuMjI3OTQzOTEiLCJ1cmwiOiJodHRwOi8vd3d3LnlvdXJjdW1icmlhLm9yZy9OZXdzLzIwMTgvc3VtbWVycmVhZGluZ2NoYWxsZW5nZWxhdWNoZXNuZXh0d2Vlay5hc3B4In0.M6Igd7e7njZisNbAXH7GuA6hIdjB8Qn8I0L2adsRrSY/br/79735199186-l
https://public.govdelivery.com/accounts/UKCCC/subscriber/new
https://cumbria.gov.uk/coronavirus/serviceupdates.asp
https://www.cumbria.gov.uk/
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Windermere Car Ferry resumes operations with 

restricted service 

Following the easing of lockdown restrictions, the county council believes the 

Windermere Ferry can now resume operating safely within the Government 

guidelines on safe working. 

Therefore, from Monday 15 June the car ferry will be operating seven days a 

week with a restricted timetable - see full details below.  

Proposed 

Timetable 

Departs Last Journey 

Monday to Friday 07:00hrs 11:00hrs 

Recommence at 14:30hrs 18:00hrs 

Saturday and 

Sunday 

09:00hrs 18:00hrs 

The ferry will be running on a restricted timetable in order to allow time for staff 

to carry out a full cleaning operation on board The Mallard which will help people 

stay safe. 

As part of the resumed service, we will be making Windermere Car Ferry cash-

free to maintain social distancing in line with government guidance and ensure 

paying is safe for customers and staff during the pandemic. 

We will no longer be accepting cash payments. Instead customers in vehicles will 

be asked to pay by contactless card payment through the closed window of any 

vehicle, thereby protecting the public and staff. Vehicle drivers and any 

passengers must remain inside their vehicle while the ferry crosses the lake. 

Motorcyclists with an open face helmet will be required to either wear a face 

covering or mask, or close their helmet visor at all times while onboard the ferry. 

Motorcyclists must remain beside their vehicle throughout the crossing. 

Pedestrians and cyclists will be required to use contactless payments at the two 

newly installed kiosks on each side of the lakeshore. These payments will be 

made through a glass screen to protect the staff and the public. In addition, 

pedestrians and cyclists will be required to wear face coverings at all times whilst 

on the ferry as a condition of travel. 

These changes are being introduced in order to help stop the spread of the 

Covid-19 virus and protect the health and safety of the travelling public and our 

staff. 
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Other measures being brought in to make sure travel is as safe as possible on 

the Windermere Ferry include: 

 A one-way system in the pedestrian area of The Mallard for staff only 

 Two-metre safe distancing markers on the ferry deck to allow pedestrians 

to stand safely during the journey across the lake 

 Signs reminding people to keep safe and keep their distance 

 Boarding and disembarkation will be controlled by ferry staff to ensure that 

social distancing rules are adhered to at all times. 

As a result of these additional requirements for loading and unloading, it may not 

be possible to keep to timetable, however the Ferry Captains will use social 

media throughout the day to update the public on crossing times. For updates 

follow @WindermereFerry on Twitter. 

   

http://track.vuelio.uk.com/z.z?l=aHR0cHM6Ly90d2l0dGVyLmNvbS93aW5kZXJtZXJlZmVycnk%2fbGFuZz1lbg%3d%3d&r=12860848685&d=11711575&p=1&t=h&h=f282b0435c0ccc5a701774677f8b42b2
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GOV.UK - Latest government guidance 

 

Coronavirus (COVID-19): guidance and support 

Find information on coronavirus, including guidance, support, announcements and 

statistics. 

Staying alert and safe (social distancing) 

The most important thing we can do is to stay alert, control the virus, and in doing so, 

save lives. 

Coronavirus outbreak FAQs: what you can and can’t do 

Frequently asked questions on what you can and can’t do during the coronavirus 

outbreak. 

Staying safe outside your home 

The principles you should follow to ensure that time spent outside your home is as 

safe as possible. 

How to wear and make a cloth face covering 

The public is advised to consider wearing face coverings in enclosed public spaces 

such as shops to help reduce the spread of coronavirus. From 15 June, face 

coverings are required while using public transport in England. 

How to protect clinically extremely vulnerable people (shielding) 

Information for shielding and protecting people defined on medical grounds as 

extremely vulnerable from COVID-19. 

  

https://www.gov.uk/coronavirus
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/staying-safe-outside-your-home
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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South Lakeland District Council 
For up-to-date information on South Lakeland District Council services, go to 
www.southlakeland.gov.uk, follow SLDC on Facebook or on Twitter 
@SouthLakelandDC. 
  

 Shoppers returning to South Lakeland’s high streets from next week are being 
urged to stay safe so everyone can enjoy their visit. The Government has 
announced that more businesses and high street shops can begin to reopen 
from Monday, 15 June. 
  

SLDC is working with partners including Cumbria County Council, parish and 
town councils, Lake District National Park Authority (LDNPA) and the local 
business community to ensure visitors are reassured they can safely return to 
town centres in the district. Anyone visiting town centres in South Lakeland 
will notice that the high street will start to look and feel different, with signage 
advising people to observe social distancing and individual shops introducing 
arrangements for customers and staff in accordance with the Government’s 
‘Covid secure’ guidance. 
  

 Green Bin Collection for details and background see: 
https://www.southlakeland.gov.uk/news/green-bin-collection-to-be-
partially-re-introduced/ 

  

 The front counter reception at SLDC’s main offices at South Lakeland House 
in Kendal will reopen its doors from 15 June – but only for specific pre-
arranged or emergency enquiries. 

  
The council is still urging people wishing to speak to its officers or report 
issues to use the website or phone instead of attending South Lakeland 
House in person. In line with government guidance, the majority of council 
staff are still working remotely, and the offices are reopening primarily for 
emergency homelessness enquiries or pre-arranged licensing meetings, 
which will be conducted observing social distancing rules.  
  
Most other services, including council tax, benefits and planning enquiries, 
will not be offered face-to-face at this time, so the council is strongly 
encouraging people to continue to South Lakeland House will be open from 
Monday, 15 June 2020, initially with reduced opening hours of 10am to 
2pm.  

  
Residents can access a range of online information and submit service 
requests on the council’s website: www.southlakeland.gov.uk  
Alternatively, contact an SLDC Customer Services Advisor on 01539 733333. 

  

https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2fwww.southlakeland.gov.uk&umid=c5b36e17-6a3c-4def-b273-0448142089b6&auth=438558d5329f5814a0a31cfd8e89073841978136-6984daf8eec746ff560a42f9bf5588771066f467
https://www.southlakeland.gov.uk/news/green-bin-collection-to-be-partially-re-introduced/
https://www.southlakeland.gov.uk/news/green-bin-collection-to-be-partially-re-introduced/
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.southlakeland.gov.uk&c=E,1,tUNtoQVaErjeT2I8N-S5u2WtYUjiR2tvLIfnDBKTe0X3Vol4WkF0SaNhXOZNTrTqVdutJOxaivNOA-0Kc9E0HJqtC6nBfB28x4ZKu-9014sZj9dTk-U,&typo=1
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 The public jetty, public slipway and public toilets at Ferry Nab, Bowness have 
now re-opened in line with latest Government guidance. All council-managed 
play areas are closed, although parks will remain open for fresh air and 
exercise in line with government advice. 

  
 All car parks operated by SLDC will be operating normally from 15 June and 

normal charging will apply.  
  

 Businesses impacted by the Coronavirus outbreak can now apply to South 
Lakeland District Council (SLDC) to access government support grants - the 
cash grant for retail, hospitality and leisure businesses (a one-off cash grant 
of £25,000 to eligible businesses with rateable values greater than £15,000 
and less than £51,000), and small business grant funding (a one-off £10,000 
grant to support small businesses that already pay little or no business rates 
because of small business rate relief (SBRR), rural rate relief (RRR) and 
tapered relief).  
  

Those eligible should receive the payment within 10 working days from receipt 
of a valid application. 
  
The application form can be accessed here: 
www.southlakeland.gov.uk/Covid-19BusinessGrants 

 Businesses affected by the Covid-19 pandemic can also check to see if they 
qualify for the Local Authority Discretionary Grants Fund. 
Government has said that the grants are aimed at the following businesses: 
Small or micro businesses; Businesses with relatively high ongoing fixed 
property-related costs; Businesses which can demonstrate that they have 
suffered a significant fall in income due to the Covid-19 crisis; Businesses 
which occupy property, or part of a property, with a rateable value or annual 
rent or annual mortgage payments below £51,000 (where a rateable value 
exists this will be the figure used). 
Applications will close at midday on Monday, 15 June. 
For more information about the scheme in South Lakeland and to check 
eligibility criteria see the website: 
https://www.southlakeland.gov.uk/business-and-trade/coronavirus-
covid-19-business-support-grants/ 
Details of the discretionary business grants guidance issued by central 
government to local authorities can be found at: 
https://www.gov.uk/government/publications/coronavirus-covid-19-
guidance-on-business-support-grant-funding 

  

 

 

  

https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2fwww.southlakeland.gov.uk%2fCovid%2d19BusinessGrants&umid=c5b36e17-6a3c-4def-b273-0448142089b6&auth=438558d5329f5814a0a31cfd8e89073841978136-e2255e3717a701b6943c082c6c243688f6d4f8c8
https://www.southlakeland.gov.uk/business-and-trade/coronavirus-covid-19-business-support-grants/
https://www.southlakeland.gov.uk/business-and-trade/coronavirus-covid-19-business-support-grants/
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-business-support-grant-funding
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-business-support-grant-funding
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Public Health, Mental Health and Wellbeing 

CADAS 
 

Countywide Addiction Helpline, Mon-Sat, 11am-8pm, supported by the COVID-19 
Response Fund (via the Cumbria Community Foundation). It’s for anyone struggling 
with their, or anyone else’s addictive habits. And we’re also taking referrals into our 
service again now, too. All the work will be done over the phone and groups are 
being held over video calls.  
 
The full article about what’s going on is on our Facebook page and website 
(https://cadas.co.uk/call-us-were-back-to-business-as-usual/) 

 
General Enquiries:  

• 0300 111 4002 (Mon–Thu 10am–5pm) 
• info@cadas.co.uk 

 
Addiction Helpline: 

• 0800 2 54 56 58 (Mon–Sat 11am–8pm) 
• contact@cadas.co.uk (for immediate call back requests, advice and guidance 

Mon–Fri 10am–5pm) 
 

Parkinson's Information and Support Service  

Parkinson's UK is finding that more people need us now, and people need us in 
different ways. So we’re quickly expanding our print, phone and online support to 
reach everyone who needs us. 

If you want to find out more about how we’re getting through this, together, you can 
call our team on 0800 138 6593. Or visit the website: www.parkinsons.org.uk 

(There’s useful information on coronavirus and Parkinson’s here: 
https://www.parkinsons.org.uk/news/understanding-coronavirus-and-
parkinsons 

On what we’re fighting for fair treatment on here: 
https://www.parkinsons.org.uk/get-involved/campaigns-coronavirus 

On staying active at home here: 
https://www.parkinsons.org.uk/information-and-support/your-
magazine/experts/staying-active-home-when-you-have-parkinsons 

On your mental health while you’re staying at home here: 
https://www.parkinsons.org.uk/information-and-support/your-
magazine/experts/staying-home-and-managing-your-mental-health-when-you 

We are running an emergency appeal called ‘Getting through this, together’, 
because we will. There are three main ways that you can help.  

https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fcadas.co.uk%2fcall%2dus%2dwere%2dback%2dto%2dbusiness%2das%2dusual%2f&umid=59e155c0-4b53-4b2a-a4a8-7aef69d43020&auth=438558d5329f5814a0a31cfd8e89073841978136-38f376b2ad51b8f4844a25eaa23040faa50e996c
mailto:info@cadas.co.uk
mailto:contact@cadas.co.uk
http://www.parkinsons.org.uk/
https://www.parkinsons.org.uk/news/understanding-coronavirus-and-parkinsons
https://www.parkinsons.org.uk/news/understanding-coronavirus-and-parkinsons
https://www.parkinsons.org.uk/get-involved/campaigns-coronavirus
https://www.parkinsons.org.uk/information-and-support/your-magazine/experts/staying-active-home-when-you-have-parkinsons
https://www.parkinsons.org.uk/information-and-support/your-magazine/experts/staying-active-home-when-you-have-parkinsons
https://www.parkinsons.org.uk/information-and-support/your-magazine/experts/staying-home-and-managing-your-mental-health-when-you
https://www.parkinsons.org.uk/information-and-support/your-magazine/experts/staying-home-and-managing-your-mental-health-when-you
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You can share the appeal with the people around you. On the phone, by email, and 
even on things like Facebook. 

You can tell people about the 2.6 Challenge. It’s a challenge run by mass 
participation event organisers including the London Marathon, because all events 
have been postponed or cancelled. Anyone can be part of this. All they do is come 
up with a challenge using the numbers 2 and 6 (like walking 2.6km, or painting a new 
picture a day for 26 days - because a marathon is 26.2 miles) and set up a 
fundraising page. 

Web page here: https://www.parkinsons.org.uk/events/26-challenge 

The third way people can get involved is to donate. We have a team ready to take 
calls on 0800 138 6593, people can text PARKINSONS to the number 70500 to give 
£5, or they can donate on our website: www.parkinsons.org.uk/donate 

hello@parkinsons.org.uk  

Useful links to help you with any anxieties you may be feeling 

The Wellbeing and Mental Health helpline 24/7 

If you need mental health support call 0800 915 4640 or text 'Hello' to 07862 022846. 

There is more information at www.lscft.nhs.uk/news/814  
 

The Big White Wall  

Free anonymous 24/7 mental health support line for ages 16+ 

www.bigwhitewall.com    
 

KOOTH 

Free, safe and anonymous online support for young people 

https://www.kooth.com/  
 

For the Farming Community 

Mental wellbeing advice for the farming community in general and young farmers in 

particular https://www.yellowwellies.org/ 
 

Royal Agricultural Benevolent Institution  

Practical support and advice for farmers https://rabi.org.uk/need-help/mental-health/ 
 

Ulverston Mind Services:  

http://www.ulverstonmind.org.uk/  
 

Every Mind Matters campaign, includes advice and information about creating a 
Covid-19 Mind Plan at: https://www.nhs.uk/oneyou/every-mind-matters/    

You can find a copy of the ‘Wellbeing and Mental Health during Covid-19’ guide to 
download at: https://www.every-life-matters.org.uk/covid-19/   

https://www.parkinsons.org.uk/events/26-challenge
http://www.parkinsons.org.uk/donate
mailto:hello@parkinsons.org.uk
http://www.lscft.nhs.uk/news/814
http://www.bigwhitewall.com/
https://www.kooth.com/
https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.yellowwellies.org&umid=1b0faae8-2c27-43d4-991d-6a97e09e19df&auth=438558d5329f5814a0a31cfd8e89073841978136-8d0a4b001e7501e6729821cb9acd05047176e22c
https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2frabi.org.uk%2fneed%2dhelp%2fmental%2dhealth%2f&umid=0d89d12c-8d42-449f-a497-03633daa0f43&auth=438558d5329f5814a0a31cfd8e89073841978136-490e4b9c85162f1f11f125c934e7deb82dadc6c7
http://www.ulverstonmind.org.uk/
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.every-life-matters.org.uk/covid-19/
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Suicide Prevention 
 

We recognise in these very challenging circumstances there may be people whose 

struggle with their mental wellbeing may lead them to consider suicide. You may be  

interested in Suicide Prevention so please undertake the 20 minutes free e-learning 

training developed by the Zero Suicide Alliance ‘Suicide – let’s Talk’ by following this 

link. http://www.zerosuicidealliance.com/training/ 

  

Bereavement support  

 
The death of a loved one can be among the most difficult moments that any of us will 
face in our lives, and it often falls on those closest to the deceased and grieving the 
most to organise the funeral.  
The government have produced a leaflet which shares important information to help 
bereaved families, friends or next of kin make important decisions during this 
national emergency and guides you to the extra help and support that is available. 
www.gov.uk/government/publications/support-for-the-bereaved   

Across Morecambe Bay there are many organisations that offer bereavement support  
and it is important that following a death we are able to signpost and guide people for 
appropriate help.  
 
Level 1: General support that everyone can access 
The first level of bereavement support represents general support and information.  
Most people who experience loss will only require first-level support, which involves  
providing people with information on the grieving process, practical help with tasks, and  
social support. Family, friends, and colleagues will provide much of this support. For  
those offering support, this is a time of “watchful waiting;” active listening; reminding  
people that grief is normal; exploring the emotions they may feel, the person’s thoughts  
about that and how everyday behaviour or skills might be affected. This level of support  
would also include community groups, churches (all faiths and none), hospital and hospice 
bereavement teams, online forums and national support.  
 
Age UK Lancashire : www.ageuk.org.uk/lancashire/about-us/news/bereavement-support/  
Amparo support following suicide (Lancashire): Tel. 0330 088 9255  
https://listening-ear.co.uk/  
At a Loss: The UK's signposting website for the bereaved www.ataloss.org/   
Child Bereavement UK: Includes online support including Live Chat via the website  

Tel. 0800 02 888 40 www.childbereavementuk.org/    

Local: 01539 628 311 cumbriasupport@childbereavementuk.org   

Cruse Bereavement Care: Tel. 0808 808 1677 www.cruse.org.uk/ 
Local: 0300 6003434  helpline@cruse.org.uk    
Dying Matters: www.dyingmatters.org/   
Every Life Matters (Cumbria): Support for people bereaved by suicide: www.every-life-
matters.org.uk/affected-by-suicide/   
Grief Chat: Tel. 01524 782910 www.griefchat.co.uk/contact-grief-chat/   
Healthier Lancashire and South Cumbria: www.healthierlsc.co.uk/suicide/bereaved-suicide 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.zerosuicidealliance.com%2ftraining%2f&c=E,1,O1GytHvJMfyhDWjWTrEk01kiM-Ia5XV0p9GHD7Hw9N5YjKaC9QKqeCPi85rhloVY6Ea7X5kq4xIGZlUdigK192sWGvXc56en5AqKI-b6NAE,&typo=1
http://www.gov.uk/government/publications/support-for-the-bereaved
https://listening-ear.co.uk/
http://www.ataloss.org/
http://www.childbereavementuk.org/
mailto:cumbriasupport@childbereavementuk.org
http://www.cruse.org.uk/
mailto:helpline@cruse.org.uk
http://www.dyingmatters.org/
http://www.every-life-matters.org.uk/affected-by-suicide/
http://www.every-life-matters.org.uk/affected-by-suicide/
http://www.griefchat.co.uk/contact-grief-chat/
http://www.healthierlsc.co.uk/suicide/bereaved-suicide
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Interfaith: www.interfaith.org.uk/   
Marie Curie: Tel. 0800 090 2309 www.mariecurie.org.uk/   
National Bereavement Alliance: www.nationalbereavementalliance.org.uk/     
NHS Bereavement Helpline: Tel. 0800 2600 400 www.nhs.uk/conditions/coronavirus-covid-
19/bereavement-advice-and-support/ 
 

Level 2: Extra support that some people might need to access  
A small percentage of people may need extra support through their bereavement.  
Although this can still be offered by people and networks known to the person, it may  
be helpful to create opportunities to consult with professionals who have had more  
direct experience of working with bereaved people. This could be because of the  
nature of the loss – the death of a child, for example, or a sudden death  
Amparo support following suicide (Lancashire): Tel. 0330 088 9255 
www.listening-ear.co.uk/amparo/    
Bluebell (South Cumbria): Provide free support for people experiencing grief  
associated with loss during pregnancy, the death of a baby, child or young person:  
Tel. 07516556081 or 07849400315 www.bluebell.org.uk/   
Cancer Care: Tel. 03330 150 628 www.cancercare.org.uk/BereavementLeaflet   
Child Bereavement UK: Tel. 0800 02 888 40 www.childbereavementuk.org/   
Child Bereavement UK Cumbria Tel. 01539628311 www.childbereavementuk.org/cumbria   
Cruse Bereavement Care Cumbria: Tel. 0300 600 3434 www.crusecumbria.org.uk/   
Every Life Matters: Bereavement support for people bereaved by suicide: www.every-life-
matters.org.uk/affected-by-suicide/   
Samaritans: Tel. 116 123 free from any phone 0330 094 5717 local call charges apply 
www.samaritans.org/   
Samaritans (Furness and South Lakes): www.samaritans.org/branches/barrow/   
St John’s Hospice: Tel. 01524382538 www.sjhospice.org.uk/bereavement-support/   
St Mary’s Hospice: Tel. 01229 580305 www.stmaryshospice.org.uk/our-care/for-
families/bereavement-support/    
Suicide Bereavement Support (SBS) Cumbria: Tel. 07572 975 721 or 07896 703 757 
www.sbs.org.uk/   

 

Level 3: A few may need more complex grief support  

A few people who have experienced trauma or severe/extended and complicated grief  
reactions after bereavement may need some individualised 1-1 specialist bereavement  
support. This level is most likely to be provided by bereavement specific charities and  
organisations.  
Cancer Care: Tel. 03330 150 628 www.cancercare.org.uk/BereavementLeaflet   
Child Bereavement UK : Tel. 0800 02 888 40 www.childbereavementuk.org/   
Child Bereavement UK Cumbria: Tel. 01539628311 www.childbereavementuk.org/cumbria   
Cruse Bereavement Care Cumbria: Tel. 0300 600 3434 www.crusecumbria.org.uk/   
Samaritans: Tel. 116 123 free from any phone 0330 094 5717 local call charges apply  
Samaritans (Furness and South Lakes): www.samaritans.org/branches/barrow/   
St John’s Hospice: Tel. 01524382538 www.sjhospice.org.uk/bereavement-support/   
St Mary’s Hospice: Tel. 01229 580305 www.stmaryshospice.org.uk/our-care/for-
families/bereavement-support/   
Suicide Bereavement Support Cumbria: Tel. 07572 975 721 or 07896 703 757  
www.sbs.org.uk/   

http://www.interfaith.org.uk/
http://www.mariecurie.org.uk/
http://www.nationalbereavementalliance.org.uk/
http://www.nhs.uk/conditions/coronavirus-covid-19/bereavement-advice-and-support/
http://www.nhs.uk/conditions/coronavirus-covid-19/bereavement-advice-and-support/
http://www.listening-ear.co.uk/amparo/
http://www.bluebell.org.uk/
http://www.cancercare.org.uk/BereavementLeaflet
http://www.childbereavementuk.org/
http://www.childbereavementuk.org/cumbria
http://www.crusecumbria.org.uk/
http://www.every-life-matters.org.uk/affected-by-suicide/
http://www.every-life-matters.org.uk/affected-by-suicide/
http://www.samaritans.org/
http://www.samaritans.org/branches/barrow/
http://www.sjhospice.org.uk/bereavement-support/
http://www.stmaryshospice.org.uk/our-care/for-families/bereavement-support/
http://www.stmaryshospice.org.uk/our-care/for-families/bereavement-support/
http://www.sbs.org.uk/
http://www.cancercare.org.uk/BereavementLeaflet
http://www.childbereavementuk.org/
http://www.childbereavementuk.org/cumbria
http://www.crusecumbria.org.uk/
http://www.samaritans.org/branches/barrow/
http://www.sjhospice.org.uk/bereavement-support/
http://www.stmaryshospice.org.uk/our-care/for-families/bereavement-support/
http://www.stmaryshospice.org.uk/our-care/for-families/bereavement-support/
http://www.sbs.org.uk/
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Other resources available giving information following a death 

Bereavement books are given out to families by the bereavement teams at our 

hospitals as well as the hospices. 

Furness General Hospital (South Cumbria): www.rns.uk/furness  

Royal Lancaster Infirmary (North Lancashire): www.rns.uk/lancaster  

St Mary’s Hospice: Available on request 

St John’s Hospice: www.sjhospice.org.uk/app/uploads/2016/01/St-Johns-

Hospice-When-Someone-Dies.pdf  

Bereavement and the coronavirus 

The following is a list of nationally produced online information which families 

and carers can be signposted to during the Covid-19 outbreak about grief, 

funerals and support in exceptional times. 

Child Bereavement UK: www.childbereavementuk.org/coronavirus-

supporting-children  

Compassion in Dying: helping people prepare for the end of life. How to talk 

about it, plan for it, and record your wishes Tel: 0800 999 2434 

www.coronavirus.compassionindying.org.uk/making-decisions-about-

treatment/   

Cruse Bereavement Care: www.cruse.org.uk/get-help/coronavirus-dealing-

bereavement-and-grief  

Books for children: www.cruse.org.uk/about-

cruse/publications/recommended-books/books-for-children  

Dying Matters: aims to help people talk more openly about dying, death and 

bereavement, and to make plans for the end of life. 

www.dyingmatters.org/page/updated-resources  

Faith Action: www.faithaction.net/campaigns/coronavirus/  

Humanist UK: www.humanism.org.uk/2020/04/20/humanists-uk-welcomes-

updated-guidance-on-funerals-during-the-pandemic/   

Inter Faith: www.interfaith.org.uk/news/covid-19  

Irish Hospice Foundation: www.hospicefoundation.ie/bereavement-2-

2/covid19-care-and-inform/   

Marie Curie: www.mariecurie.org.uk/help/support/coronavirus  

National Bereavement Alliance: 

www.nationalbereavementalliance.org.uk/covid-

19/nationalbereavementalliance.org.uk/keeping-in-touch-when-someone-is-

seriously-ill/   

Oxford Health: Coping with the Coronavirus - Bereavement (one of a series 

about Coronavirus and mental health): www.oxfordhealth.nhs.uk/wp-

content/uploads/2020/03/OH-008.20-Coronavirus-and-bereavement-Local-

v2.pdf  

http://www.rns.uk/furness
http://www.rns.uk/lancaster
http://www.sjhospice.org.uk/app/uploads/2016/01/St-Johns-Hospice-When-Someone-Dies.pdf
http://www.sjhospice.org.uk/app/uploads/2016/01/St-Johns-Hospice-When-Someone-Dies.pdf
http://www.childbereavementuk.org/coronavirus-supporting-children
http://www.childbereavementuk.org/coronavirus-supporting-children
http://www.coronavirus.compassionindying.org.uk/making-decisions-about-treatment/
http://www.coronavirus.compassionindying.org.uk/making-decisions-about-treatment/
http://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
http://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
http://www.cruse.org.uk/about-cruse/publications/recommended-books/books-for-children
http://www.cruse.org.uk/about-cruse/publications/recommended-books/books-for-children
http://www.dyingmatters.org/page/updated-resources
http://www.faithaction.net/campaigns/coronavirus/
http://www.humanism.org.uk/2020/04/20/humanists-uk-welcomes-updated-guidance-on-funerals-during-the-pandemic/
http://www.humanism.org.uk/2020/04/20/humanists-uk-welcomes-updated-guidance-on-funerals-during-the-pandemic/
http://www.interfaith.org.uk/news/covid-19
http://www.hospicefoundation.ie/bereavement-2-2/covid19-care-and-inform/
http://www.hospicefoundation.ie/bereavement-2-2/covid19-care-and-inform/
http://www.mariecurie.org.uk/help/support/coronavirus
http://www.nationalbereavementalliance.org.uk/covid-19/nationalbereavementalliance.org.uk/keeping-in-touch-when-someone-is-seriously-ill/
http://www.nationalbereavementalliance.org.uk/covid-19/nationalbereavementalliance.org.uk/keeping-in-touch-when-someone-is-seriously-ill/
http://www.nationalbereavementalliance.org.uk/covid-19/nationalbereavementalliance.org.uk/keeping-in-touch-when-someone-is-seriously-ill/
http://www.oxfordhealth.nhs.uk/wp-content/uploads/2020/03/OH-008.20-Coronavirus-and-bereavement-Local-v2.pdf
http://www.oxfordhealth.nhs.uk/wp-content/uploads/2020/03/OH-008.20-Coronavirus-and-bereavement-Local-v2.pdf
http://www.oxfordhealth.nhs.uk/wp-content/uploads/2020/03/OH-008.20-Coronavirus-and-bereavement-Local-v2.pdf
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Quaker Social Action Organising a meaningful funeral when people cannot 

attend: www.quakersocialaction.org.uk/we-can-help/helping-funerals/down-

earth/information-and-guidance/coronavirus-organising-meaningful    

School Resources: 

https://localoffer.cumbria.gov.uk/kb5/cumbria/fsd/advice.page?id=2imoH2h

BqTs     

www.lancashire.gov.uk/media/916175/eps-bereavement-and-loss-covid-

19.pdf  

St John’s Hospice: Specific coronavirus support for families not know to the 

hospice: www.sjhospice.org.uk/coronavirus-bereavement  

Way Widowed and Young: a national charity in the UK for people aged 50 or 

under when their partner died: www.widowedandyoung.org.uk/news/offering-

support-through-the-coronavirus-outbreak/  

Mental Health & Wellbeing during Covid-19: www.every-life-matters.org.uk/wp-

content/uploads/2020/04/ELM006-COVID-19-public-info-a5-booklet-AW-

online-1.pdf  

This list is not exhaustive and we are not endorsing or approving any specific 

organisation. 

 

Active Cumbria Staying Active ……. at home   

As well as looking after mental wellbeing, the council is also encouraging residents 

to ensure they get, or stay, active during the lockdown 

 

Staying Active at Home  

 
Public Health England alongside many leading partners 
has recently produced an 'Active at Home' booklet that 
provides practical guidance to older adults on home-based 
activities to maintain their strength and balance. This is in 
response to concerns that low levels of physical activity in 
older adults will lead to reduced fitness resulting in loss of 
independence and need for care in the future. This is a 
really important resource both for now and the future. To 
download a copy go to: http://orlo.uk/1mKvo or for more information on staying 

active indoors please visit the Active Cumbria 'Active at Home' page 
www.activecumbria.org/stayinworkout  

Anyone wishing to access any hard copies of this booklet for any groups or 
organisations they support please contact kelly.alty@cumbria.gov.uk  

 
 

 

 

 

 

http://www.quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth/information-and-guidance/coronavirus-organising-meaningful
http://www.quakersocialaction.org.uk/we-can-help/helping-funerals/down-earth/information-and-guidance/coronavirus-organising-meaningful
https://localoffer.cumbria.gov.uk/kb5/cumbria/fsd/advice.page?id=2imoH2hBqTs
https://localoffer.cumbria.gov.uk/kb5/cumbria/fsd/advice.page?id=2imoH2hBqTs
http://www.lancashire.gov.uk/media/916175/eps-bereavement-and-loss-covid-19.pdf
http://www.lancashire.gov.uk/media/916175/eps-bereavement-and-loss-covid-19.pdf
http://www.sjhospice.org.uk/coronavirus-bereavement
http://www.widowedandyoung.org.uk/news/offering-support-through-the-coronavirus-outbreak/
http://www.widowedandyoung.org.uk/news/offering-support-through-the-coronavirus-outbreak/
http://www.every-life-matters.org.uk/wp-content/uploads/2020/04/ELM006-COVID-19-public-info-a5-booklet-AW-online-1.pdf
http://www.every-life-matters.org.uk/wp-content/uploads/2020/04/ELM006-COVID-19-public-info-a5-booklet-AW-online-1.pdf
http://www.every-life-matters.org.uk/wp-content/uploads/2020/04/ELM006-COVID-19-public-info-a5-booklet-AW-online-1.pdf
http://orlo.uk/1mKvo
http://www.activecumbria.org/stayinworkout
mailto:kelly.alty@cumbria.gov.uk
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Safeguarding 
 

Children and Young People 
 
If you are concerned about a child or young person who you believe might be at risk 
of harm, please contact The Multi Agency Safeguarding Hub on 0333 240 1727  
cumbriasafeguardingchildren.co.uk  or NSPCC 0808 800 5000.  
If you believe a child is at risk of immediate danger dial 999 and speak to the Police 

 

Adult Safeguarding 
 
If you are concerned that an adult is at risk of abuse or neglect please call 0300 303 
2704; Out of Hours 01228 526690. In an emergency, call 999. 

 

 

People First launch new phone service; Keeping People 

Connected 

 

People First have been working with NHS England and 
other partner organisations to put in place a new Covid-
19 support service for people with learning disabilities 
or autism called 'Keeping People connected'.  

The service includes check and chat calls from 
specialist advocacy staff who will work with a person to 
understand and assess their current situation, including 
issues such as health and well-being, food supplies, 
medication, support needs and ensure they understand 
the current situation regarding lockdown and shielding. 

Adults are then supported through regular ‘check and 
chat’ calls during the week, and signposted to more 

specialist statutory services if needed. 

This ensures that any safeguarding concerns can be addressed rapidly.  

If you know someone who could benefit from this service please contact 
chris.tolley@wearepeoplefirst.co.uk 

 
 

 

 

 

mailto:chris.tolley@wearepeoplefirst.co.uk
mailto:chris.tolley@wearepeoplefirst.co.uk
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Trading Standards Advice on Scams  

The Chartered Trading Standards Institute has received evidence of a phishing scam 

themed around the contacts tracing app. Members of the public have received texts 

informing them that they have come into contact with someone who has tested 

positive for COVID-19. The message contains a link to a bogus website which asks 

for the personal details of the user. Scammers may use the information to gain 

access to bank accounts and commit other forms of identity fraud.  

 

Read the full details here > https://www.tradingstandards.uk/news-policy/news-

room/2020/new-covid-19-app-exploited-by-fraudsters-to-scam-public 
 

Below is a transcript of a real telephone call with a resident of South Lakeland 

   

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cumbria Trading Standards are urging people to remain vigilant and share the 

message with their elderly and vulnerable family, friends and neighbours.  
 

If someone has been targeted by a scam it can be reported to Action Fraud online at 

www.actionfraud.police.uk/   or by calling 0300 123 2040. For advice and information 

on how to check if something might be a scam, call Citizens Advice on 0808 223 

1133 or visit: www.citizensadvice.org.uk/consumer/scams/check-if-something-might-

be-a-scam/ 

https://www.tradingstandards.uk/news-policy/news-room/2020/new-covid-19-app-exploited-by-fraudsters-to-scam-public
https://www.tradingstandards.uk/news-policy/news-room/2020/new-covid-19-app-exploited-by-fraudsters-to-scam-public
https://cumbria.gov.uk/tradingstandards/default.asp
http://www.actionfraud.police.uk/
http://www.citizensadvice.org.uk/consumer/scams/check-if-something-might-be-a-scam/
http://www.citizensadvice.org.uk/consumer/scams/check-if-something-might-be-a-scam/
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Funding and Financial Support 

Victim Support 

http://www.cumbriavictimstrust.org.uk/Criteria-Cumbria-Victims-Charitable-

Trust-Charity.html 

Personal financial advice 

The link below covers the range of arrangements people can make so they can stay 

in control of their own finances safely without giving cash or card details to 

volunteers: https://www.ukfinance.org.uk/covid-19-making-payments-safely-

lockdown  

 

Citizens Advice 
Information and advice are still available by phone. 

For new enquiries or for telephone advice please ring 03444 111 444. 

For debt and on-going enquiries, telephone 015394 46464. 

 

Cumbria Community Foundation COVID-19 Response Fund 
Groups wanting to enquire about funding to help charitable groups support 

vulnerable people affected by Coronavirus (COVID-19). Should follow the link below: 

https://www.cumbriafoundation.org/fund/covid19-response-fund/ or contact the 

grants team via email grants@cumbriafoundation.org    

Support for Employees, Benefit Claimants and 
Businesses  

Universal Credit helpline  
Telephone: 0800 328 5644        Textphone: 0800 328 1344  
NGT text relay – if you cannot hear or speak on the phone: 18001 then 0800 328 

5644  
Welsh language: 0800 328 1744  
Monday to Friday, 8am to 6pm  
Find out about call charges 

If your query is about claiming ‘new style’ benefits with Universal Credit 

You could get ‘new style’ Employment and Support Allowance (ESA) or ‘new 
style’ Jobseeker’s Allowance (JSA) at the same time or instead of Universal 

Credit. 

https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2fwww.cumbriavictimstrust.org.uk%2fCriteria%2dCumbria%2dVictims%2dCharitable%2dTrust%2dCharity.html&umid=6113ab31-25fd-4189-8074-3f99d9497138&auth=438558d5329f5814a0a31cfd8e89073841978136-609a0cb535a14822ddccfe7886802caaab79a223
https://smex12-5-en-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2fwww.cumbriavictimstrust.org.uk%2fCriteria%2dCumbria%2dVictims%2dCharitable%2dTrust%2dCharity.html&umid=6113ab31-25fd-4189-8074-3f99d9497138&auth=438558d5329f5814a0a31cfd8e89073841978136-609a0cb535a14822ddccfe7886802caaab79a223
https://www.ukfinance.org.uk/covid-19-making-payments-safely-lockdown
https://www.ukfinance.org.uk/covid-19-making-payments-safely-lockdown
https://www.cumbriafoundation.org/fund/covid19-response-fund/
mailto:grants@cumbriafoundation.org
https://www.relayuk.bt.com/
https://www.gov.uk/call-charges
https://www.gov.uk/employment-support-allowance
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/jobseekers-allowance
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Transport 

Transport for Outpatient Appointments (12 June 2020) 

There are a number of options available for patients who are unable to drive to a 

hospital out patients appointment, and this is changing a little as we emerge from 

“lockdown” – there is some brief information below, and a flow chart at the end of the 

information. 
 

Friends and Family 

Many patients will be able to arrange transport with friends or family (or a 

commercial taxi firm). This is acceptable under the “lockdown” rules (as “providing 

care to a vulnerable person”), and people should just sensible measures to minimise 

the risk of infection (particularly self-isolating if any coronavirus symptoms and 

frequent handwashing/sanitising). 

The government guidance on travel contains information on car sharing that might 

be useful: 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-

passengers  
 

North West Ambulance Service (NWAS) Patient Transport Service (PTS) 

Service 

The ambulance service can provide (free) patient transport under a limited set of 

circumstances, when the patient has a medical need, or limited mobility. 

Enquiries and bookings can be made by phoning 0800 032 3240 

https://www.nwas.nhs.uk/services/professionals/pts/  

https://www.nwas.nhs.uk/services/patient-transport-service-pts/make-a-

booking/  

Transport might be provided in an ambulance service vehicle or through the NWAS 

Volunteer Driver scheme. 

Whilst PTS capacity was reduced during the early response to Coronavirus, the 

system is currently able to cope with all eligible requests. 

 

  

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.nwas.nhs.uk/services/professionals/pts/
https://www.nwas.nhs.uk/services/patient-transport-service-pts/make-a-booking/
https://www.nwas.nhs.uk/services/patient-transport-service-pts/make-a-booking/


 

  25 

Cumbria County Council (CCC) Community Transport (Voluntary Car Scheme) 

The Cumbria County Council Voluntary Car Scheme can help with patient transport, 

but this comes at a cost to the user. 

At least 24 hours’ notice is required, and patients must be able to get in and out of 

the vehicle (and walk from the vehicle to clinic) unaided. 

This should be booked via 0333 240 6965 (option 5) or 

integrated.transport@cumbria.gov.uk 

https://www.cumbria.gov.uk/roads-transport/public-transport-road-

safety/transport/commtrans/voluntarycars.asp 

The Voluntary Car Scheme has not been operating during Coronavirus, but a small 

number of volunteer drivers are now returning, using appropriate PPE. 

During “lockdown”, CCC arranged for their school transport minibuses (and 

professional drivers) to provide patient transport for essential out patients 

appointments in larger vehicles (to allow social distancing). This was free to the 

patient, but is now becoming less available as vehicles return to school transport 

work, but can only operate within Cumbria. 

The CCC school transport staff and minibuses are currently able to cope with all 

requests they are receiving within Cumbria, by asking people to request/re-arrange 

transport between 9:30 and 14:30. The local NHS have been very supportive in 

rescheduling appointments to allow this.  

There may be some scope to use Community Minibuses, usually used for 

Community Minibus Sharing Scheme, with volunteer drivers or redeployed staff in 

the medium term. 

 

National NHS Volunteer Scheme 

The national NHS volunteer scheme has now been expanded to include transport for 

outpatients appointments. 

This can be booked by health professionals through the GoodSam portal, and then 

details are arranged between the patient and the volunteer. There is limited 

information available to local services, and in particular, it is unclear if or how 

volunteer expenses will be reimbursed (meaning it is likely to work better for short 

journeys than long out-of-county trips) 

https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders  

https://www.goodsamapp.org/NHSreferral  

 

  

https://www.cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans/voluntarycars.asp
https://www.cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans/voluntarycars.asp
https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders
https://www.goodsamapp.org/NHSreferral
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Local Community Emergency Response Groups 

A number of the local community groups helping with shopping and prescription 

deliveries have received requests to help with patient transport. 

As far as we are aware, none of these groups are directly involved in patient 

transport work, and their preference would be to connect their volunteers into the 

CCC Community Transport schemes as volunteer drivers rather than organise 

formal patient transport themselves. 

 

Community Transport Schemes 

There are a number of local community transport schemes in Cumbria; you can find 

more information and links to these on the Cumbria County Council website: 

https://www.cumbria.gov.uk/roads-transport/public-transport-road-

safety/transport/commtrans/ruralwheels.asp  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans/ruralwheels.asp
https://www.cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans/ruralwheels.asp
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Outpatient 
Appointment 

Booked

Patient can arrange 
own transport - e.g:

Has 
friends/relatives 

who can drive them

Can use taxi

Patient potentially eligble for 
Patient Transport Service 

(PTS) from NW Ambulance 
Service (NWAS) - e.g.

Need medical support during 
journey

Need assistance walking and 
getting in/out of vehicle

Check/book with 
NWAS PTS:

0800 032 3240

(PTS is free for 
patient)

NWAS PTS 

Vehicle and Crew

NWAS Volunteer 
Car Drivers

Patient not eligible 
for PTS, but needs 
help with transport

Cumbria County Council (CCC) 
Community Transport

Needs at least 24 hrs notice

Patient must be able to use transport 
unaided

Book via CCC Phoneline:

0333 240 6965 (option 5) or email 
integrated.transport@cumbria.gov.uk

CCC Voluntary Car 
Scheme

User charged 
45p/mile  for first 

20 miles and 
20p/mile thereafter

Just restarting 
following 

Coronavirus

CCC Minibuses

(CTOTschool 
transport plus 

community 
transport) 

National NHS 
Volunteer Scheme

Healthcare professionals should 
refer via the online portal

https://www.goodsamapp.org/NH
Sreferral

Costs unclear -
probably free to 

patient, but 
volunteer not 
reimbursed?
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